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Introduction

This guide provides instructions on how to set up the HERE Cliersion 2on your local machine.

Every effort was made to make the implementationiaguitive as possible. Because the HERE Client is a
highly-configurable application, this guide is mainly intended to provide additional context on
implementing the HERE Client into your particular environment. Additiarfalmation, including a list

of frequently asked questions, can be founlatiat//herenetwork.orgror instructions on how to use the
HERE Client version 2, please refer to the help file within the HERE Client ajtidestelf, available

from theHelp menu option or by pressirgl within the application.

Minimum Requirements

Before installing the HERE Client to your machine, please ensure that the machine meets the following
minimum requirements:

e Microsoft Windows 200 or above (currently no support for Macintosh or Linux OS)
e 512 megabytes RAM (1 gigabyte or more preferred)
e 10 gigabytes free hard disk space

Also, you must have administrative privileges on the machine in orden thhe HERE Client anithstall
SQL Server Express.

Notes for Users Upgrading from HERE Client Version 1

For users upgrading from the HERE Client Versign i V e r s, the@installaton process should be
very straightforward. SQL Server Express will not need to be reinstalled to sugpBiERE Client
Version 2( i V e r s, and your 2xasding NAAS account will work in Version 2 as well.

You do not need to uninstallersion 1 in order to install and ritersion 2 Because the HERE Client
can potentially download a large amount of data,ipay need to take into consideration how much hard
disk space is available to support both versions simultaneously.

The HERE Client Version 2 is required in order to receive data from States that have upgraded to
Node Specification Version 2.0If your State has upgraded or is in the process of upgrading to Version

2.0, you should receive notification from your no
Client Version 2 in order to continue receiving data. HERE Client Version 2 is fullyvbad&
compatible with States still supporting Node Spec

not upgraded to Node Specification Version 2.0, there is no reason to hold off upgrading to the latest
version of the HERE Client.
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Notes for Users Running Microsoft Vista
Because the HERE Client must run under administrative privileges, you must run the application in

administrative mode by rigit | i c ki ng

g? Default Programs

& Internet Explorer
W¥indowes Calend

indowes Defender

EEE Wfindowes Fax and Sca
af_};, Wifindows Live hesser
=l Mindows hail
El Windows Media Playe
Windows Meeting Sps
ﬁ Windowes Movie Make
Windows Photo Galle
& windows Update

Sccessories

Extras and Upgrades

Garnes

HERE Client 2

&A HERE Client 2

& Uninstall

kaintenance

fAicrosoft 30L Server 2005

Startup

the | casa

Open

Run as administratar
Open file location
Fin to Stark Menu
Add to Quick Launch

Restore previous versions
Zend To

Cut
Copy

Delete

Fename

Properties

Contral

md md sd hr ad ir mg

Parel

Default Pragrarms

Help and Support

Wfinda

Iy

T
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Install the HERE Client Version 2

Please folbw these steps to install the HERE Client on your local machine.

Download the HERE Setup File

1. The HERE Client setup file can be downloadgctlicking the following link:
http://update.heremwork.org/HereClient2Setup.exe

2. You will be prompted to save tlitereClient2Setup.exdile to your local machine:

Opening HereClient25etup.exe

You have chosen to open
[ HereClient2Setup.exe
which is a: Application
from: http:/fupdate.herenetwork. org
Would you like to save this file?

Save File l [ Cancel

3. Click OK. TheHereClient2Setup.exdile should be downloaded to your local machine where
specified. Once downloadedipubleclick on the fileand continue with thistall HERE Client
step.

Optional: Install Google Earth

In order to take advantage of the mapping capabilities of the HERE Client, follow these steps to download
and insall Google Earth free of charge to your machine:

4. Go tohttp://earth.google.com/downloagrth.html

PREPARED BYWINDSOR SOLUTIONS, INC. PAGE 3
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GO L)g[e Explore, Search and Discover Change language: | English v

Earth

Home Download Google Earth 4.2 (beta) for PC, Mac or Linux
Downloads
Prod Thank you for using Google Earth! By downloading, installing or using A&
Products this software or any portion thereof ("Google Software") you agree to
Product Tour be bound by the following terms of service (the "Terms of Service”).

The Google Software, and any portion thereof, are referred to herein
Help as the "Software.”

1. USE OF SOFTWARE; RESTRICTIONS

Use of Software. For an indiwvidual end user, the Software is made
available to and may be used by yvou only for your personal,
non—-commercial use according to these Terms of Service and the

Software documentation. For a business entity user, the Software may "

Agree and Download l l Cancel l

D Send me "The Sightseer” - Google Earth’s Menthly Highlights, Tips, and Update News

Google Earth Pro

Want maore features? Download Google Earth Pro

Q@J

©2007 Google - Home - About Google

5. Click theAgree and Downloadbutton.

6. The Google setup file will be downloaded to your PC. Dowbitk this and follow the default
instructions to complete setup of Google Earth. For help on installing or using Google Earth, go
to http://earth.google.com/support/

Install HERE Client Application

To install the HERE Client application to your local machine, follow these steps:

7. Open the application setup folder and dotddiek theHereClient2Setup.exeexecutable file:

HereClient25etup.exe

his installer contains the logic.
Nindsor

8. If you do not have SQL Server Express installed currently on your maclerfeldwing screen
will be displayed:
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B HERE Setup X

For the fallowing components:

SAL Server 2005 Exprezs Edition

Fleaze read the following license agreement. Press the page down key to
zee the rest of the agreement.

MICROSOFT SOFTWARE LICEMNSE TERMS S
MICROSOFT SGL SERVER 2005 EXPRESS EDITION

These licenze terms are an agreement between Microzoft Corporation
[or bazed on where you live, one of its affiliates] and you. Fleaze
read them. They apply to the software named above, which includes
the media on which you received it if any. The terms alzo apply to
ary Microzoft

=] | Wiew ELILA for printing

Do you accept the terms of the pending Licenze Agreement?

|f your chooze Don't Accept, install will cloze. To ingtall pou must accept
thiz agreement,

Don't &ccept |

9. Click Accept SQL Server Express will begin installing (this may take a few minutes).

# HERE Setup x|

L:b Installing SGL Server 2005 Express Edition...

Cancel

10. Once the HERE Client detects that SQL Server Express has been successfully installed to your
machine, e following screen wilbe displayed:
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i& HERE Client 2 Setup

Welcome to the HERE Client 2
Setup Wizard

The Setup Wizard will install HERE Client 2 on your computer.
Click "Next" to continue or "Cancel” to exit the Setup
Wizard.

[ Next > J [ Cancel ]

11. Click Next.
& HERE Client 2 Setup =3
Select Installation Folder o
d
This is the folder where HERE Client 2 will be installed. ’

To install in this folder, didk "Mext”,. To install to a different folder, enter it below or didk
"Browse",

Folder:
|C:‘|Frugram Files\Windsor\HERE Client 24 Browse. ..

Advanced Installer

< Back “ Mext = ] [ Cancel
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12. Accept the default location (recommended) or choose a new location to install the HERE Client.
Click Next.

i HERE Client 2 Setup

L e,
Ready to Install "‘*1.‘
d

The Setup Wizard is ready to begin the HERE Client 2 installation '

Click "Install” to begin the installation. If you want to review or change any of your

installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer
< Badk ” Install ] [ Cancel

13. Click Install.
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i HERE Client 2 Setup

Installing HERE Client 2 P "4

Flease wait while the Setup Wizard installs HERE Client 2. This may take several
minutes.

Status: Validating install
[=m ]

Advanced Installer

Cancel

14. Wait for installation process to complete.

i HERE Client 2 Setup

Completing the HERE Client 2
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

Launch HERE Client 2
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15. Click Finish to exit the setup applicatioBy default, the HERE Client 2 will be launchétis
recommended that you visindows Updatdo ensure you have the latest patches and updates to
.NET framework components.

16. On startup, if the application nottkwere is an additional update, it will download it automatically:

HERE Database Update Engine

0 Performing database content upgrade to version 2.0.4.0 ...

— i )

17. Once the update is complete, cliBkneto launch the HERE Client.

HERE Database Update Engine

@ Update complete, new version: 2.0.4.0

Done

PREPARED BYWINDSOR SOLUTIONS, INC. PAGE 9
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Perform Initial Application Setup

Once the HERE Client has been installed to your local directory, follow thesestepdigure the
HERE Client for first use:

18. Run the HERE Client by doubldicking on theHERE.exeicon:

HERE Client 2
Shartcut
1KE

By default, this will also be added to your Start menu underHE4RE Client 2 directory.

19. If this is the first time the HERE Client 2 has bean on this machinghe HERE Application
Setup screeis displayed:

HERE - Setup X

MAAS Registration

® Ialready have a NAAS account...

User Name: | |

Password: | |

) I need a NAAS account...

User Name: | |

Re-enter User Name| |
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If this is not displayedhis may be because the HERE Client cannot establish a connection to the
Internet: NOTE: You must be connected to the Internet in order to perform wetiap.

HERE Client User Registration

Once the HERE Client has checked for updates, you will n&exveork Authentication Authorization
ServicegNAAS) accountin order to proceedf you do not already have a NAAS accoyiease follow
these steps to geest one:

Obtaining a NAAS Account

20. Select thd Need a NAAS Accouné radio button an@nter your username twice
HERE - Setup x|

NAAS Registration

( I already have a NAAS account...

User Name: | |

Password: | |

(* I need a NAAS account...

User Name: |user@agenw.gu\f |

Re-enter User Name|user@agenw.guv |

—1 -

!While the HERE Client can operate in a disconnected mode, it must connect to the Internet at least once in order to
download data from thedERE dataproviders.

2 A NAAS accountypically consists of a username and password, and is the standard mechanism for authenticating
users requesting access to data flows (such as the HERE flow) otetctinge Networkt is centrallymanaged

by US EPA, buyour NAAS account is created and maintained by your node adminisfPédase see
http://www.exchangenetworkwiki.com/wiki/index.php/Network Autlieation_Authorization_Servicder more

detalil.
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21. Enteryour registration details, and select the single Statiee Association field from which
you will be requesting a NAAS Accourithis will likely be the State that you reside in. The
following fields are required: Affiliated State, Contact Name, Organization/Dept, Contact
Phone # (must be a valid phone number format), Contact Email, and Purpose for using HERE
System.

NOTE ifyoua e an employee of EPA you may need to ¢
a NAAS Account created for you.

HERE - Setup 3

MNAAS Registration : User Profile

Flease provide some information for your HERE user profile...

Affiliated State*: OR |»
Affiliated County: |Clackamas |
Contact Name®*: |T|-( Conrad |

Organization/Dept*:

Windsor Solutions, Inc. |

Contact Phone #%*: |503.E?5.?833 %231 |

Contact Email*: |user@agenw.guv |

Describe your Sample reason.
purpose for
using the HERE
system®*:

=1 -

22. Next, ®lect the areas of interdse., States) from which you would like data. The State you
chose as your Affiliated Stata the previous scrads checked by default. When finished, click
Done

PAGE 12 PREPARED BYWINDSOR SOLUTIONS, INC.
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HERE - Setup 3

NAAS Registration > User Profil Data Access Request

Flease =elect the state HERE data sources you wish access to...

[]ar
[]1a
O
[] ks
] Mn
[] Mo

ME
OR

) (T

23. After clicking Done, the request is automatically sent to your affiliated State for approval by the
Node Administrator. The HERE Client can be ran again by dealigling the HERE Client 2

HERE Client 2
Shortout

. 1KB

icon:

If approved, thenme a neWNAAS account has been created for you, an email will be sent to the
address you provided. The username for the account will be the email address itself; the password
will be sent in the email.

Have NAAS Account

Once you receive yo NAAS account, or if you already ortbe administrator of each node must still
authorize your NAAS account in order to receive data. Plessart the HERE Client to complete the
installation process

24. From the initial application setup screaelectthel Already havea NAAS accoung radio
buttonandenter your NAAS username and password, thiek dlext.

PREPARED BYWINDSOR SOLUTIONS, INC. PAGE 13
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HERE - Setup

X

NAAS Registration

(® I already have a NAAS account...

User Name: |user@agenw.guv |

Password: |****¢¢¢* |

) I need a NAAS account...

User Name: | |

Re-enter User Name| |

25. The HERE Client will connect to the NAAS Authentication Server via the Internet in order to
validate the account. If credentials are validatieeh the system will prompt to enter profile
information on the following screen (s&btaining a NAAS Account Click Next when
complete.

PAGE 14 PREPARED BYWINDSOR SOLUTIONS, INC.
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NAAS Registration . User Profile

Flease provide some information for your HERE user profile...

Affiliated State*: OR |+

Affiliated County: |Clackamas

Contact Name®*: |T|-< Conrad

Organization/Dept#*:

Windsor Solutions, Inc.

Contact Phone #%*: |503.E?5.?833 ®231

Contact Email*: |user@agenw.guv

Describe your Sample reason.
purpose for
using the HERE
system®*:

=

Mext

26. Select the areas of intergse., States)then clickDone

PREPARED BYWINDSOR SOLUTIONS, INC.
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HERE - Setup

X

NAAS Registration > User Profil Data Access Request

Flease =elect the state HERE data sources you wish access to...
[]ar
IA
[
[] ks
] MN
[]mo

ME

[]or

) (T

27. After clicking Done, the HERE Client will be loaded. A Trading Partner Agreement must be
agreed to before the Client is accessible. Clickvibg | agreeradio button to display the
Dashboard.

HERE SmartClient Trading Partner Agreement

[The information provided by this application and associated Exchange
Metwork authorizations is for the purpose of Homeland Security and
Emergency Response planning, response, and recovery operations.

The information received and maintained by this application is:

- Dwned by the respective state partners

- Mot to be used for any other purposes

- Mot to be modified or changed.

- Mot to be shared or provided for anyone else's use

- Provided on an as is basis, may have incomplete information,
and should be verified with the provider for accuracy and
completeness, and

- Any information found to be in error should be reported to
the appropriate state partner for correction.

) Yes, | agree ) Mo, | do not agree
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Running the HERE Client for the First Time

Once you have completed the ab®teps, the HERE Client is fully installed and ready for first use:

28. The following dialog will be displayed:

Initial Data Load

PLEASE NOTE:

The HERE SmartClient is now ready to attempt to load data specified in your area
of interest. This process will run in the background and may anywhere between 30 and 75
min. depending on the number of data sources selected and speed of the netwark.

Curing that process vou can close the main window which will result in the client
being minimized to the system tray (area next to yvour task bar clock)? As the background
load process reaches its milestones, a small three second notification will appear in yvour
system tray with the details of that event.

@ Now {:} Later
The initial import process Start at:
will start as soon as you
click the OK button. The initial import process will start at the specified time. Mote,

you machine has to be on at that time for this task to execute .

QK

29. Select the option that best suits your needs. If you seletatbe option, the data retrieval and
load process shall begin at the time you have specified. Otherwise, data retrieval will begin within
a minute of clicking th®©K button.Please note that in order to download data from a given
source, you will need to havedn granted access to that source by its Node administrator.

% HERE Smart Client (v: 2.0.26.0)

Fle Edt Sit=s Toos Help

v Data Searches
'A Application Status
| - =
Network Status: Connected
Site Record Count: 00 Data Snapshots
Last Updated On: 1/1 12:00 AM ‘ Percentage of Mode sites that cannot be mapped V‘

)
‘1!_ Data Status by Source

Data Tasks

Data Download Last Run: 2009-07-14 16:16
Default data download task. MNext Run:  2009-07-15 15:18

Current Identity: user @agency.gov  Ce
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Appendix A: Troubleshooting Guide

Cannot Complete SQL Server 2005 Express Installation

There is a compatibility issue with one of the Microgwfivided distributions of SQL Server Express
2005and MSXMLS6 Service Pack 2. This should not be an issue when installing the HERE Client using
the default installation package provided. However, if this installation package is insufficient for your
needs, then this issue can be resolved by following thteps:

1. Install the Windows cleanup installer, available hétg://support.microsoft.com/kb/290301

2. Using this utility, remove MSXML6 SP2 from the affected PC.

3. Download and install the MSXML 6.0 Parser from this location:
http://www.microsoft.com/downloads/details.aspx?FamilyID=993C0BB8EF4009BE21-
27E85E1857B1&displaylang=en

HERE Client Will Not Start

If the HERE Client will not start on your machine, it is likely due to either an issue with the installation of
SQL Server Express, or the rights of the user on the machine running theGiEREHere are two
scenarios that indicate this type of problem:

Scenario 1. SQL Server Express already installed.

Setup Wizard installs & updates HERE Client, but startup fails with this error message:
Could not access database to locate current uséting application.

Scenario 2: SQL Server Express NOT installed.

The Setup Wizard installs SQL Express, then installs and updates the HERE Client. However,
installation ends with this error message:
Error while updating: CREATE FILE encountered opesgsitagn error 5(Access is

denied.) while attempting to open or create the physical fillP@gram
FiledWindsokHERE Client 2.

Starting HERE Client from the Start Menu results in receiving the same error as Scenario 1.
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Solution: Change User for SQL Server Express Service

In both of these cases, the problem likely has to do with installing SQL Server under the built
iNet work Servicedo account. This can be resolved

1. Open theServicesappletundeCont r ol Pan ealivePadsni ni str
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